







https://www.youtube.com/watch?v=vu8BTM4d-zk&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=12
https://www.youtube.com/watch?v=tW3SFZoosNs&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=13






https://www.youtube.com/watch?v=VKx-lneIkkw&list=PLiZGPgcaahc89_

xTCirSrtz5k5rsY4-9x&index=10
https://www.youtube.com/watch?v=Dl6mwioyt9E&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=11






https://www.youtube.com/watch?v=VLAjuX_vhjw&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=8
https://www.youtube.com/watch?v=iMCkpBZnW0U&list=PLiZGPgcaahc8

9_xTCirSrtz5k5rsY4-9x&index=6




Step 4: Photo Management & Group Calls

Photo Capture

Mthe photo button to take a photo. » Watch Tutorial: Photo Management
Keep still after hearing the ‘click’ until you hear (https://www.youtube.com/watch?v=W-

¢ . . NnBwWASSLc&list=PLiZGPgcaahc89_xTCirSrtz5k5rs
Upload successful’ to ensure clarity. Photos Y4-9x&index=7)

Include time, battery, temp, and location data.

Group Calls

» Watch Tutorial: Initiating Group Calls

ses . . 3 ?
Initiated from the platform, allowing real-time (https://www.youtube.com/watch?

. , " g ) v=/7pn6QHr_Xb8&list=PLiZGPgcaahc89_xTCirSrtz
multi-device viewing and two-way audio. 5k5rsY4-9x&index=9)



https://www.youtube.com/watch?v=W-nBwA9SLjc&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=7
https://www.youtube.com/watch?v=7pn6QHr_Xb8&list=PLiZGPgcaahc8

9_xTCirSrtz5k5rsY4-9x&index=9

Troubleshooting: Photos & Group Calls

Photo Management:

e Ql. No ‘Upload successfully’ sound? A: Likely due to poor network
connectivity at the moment.

e Q2. How to save photos to a computer? A: Right-click the photo on the
platform and select “Save Image As.” Format is JPG.

* Q3. Why are photos blurry? A: Operational issue. Do not move until you
hear “Upload successful.”

Group Calls:

e Q1. Only seeing one video screen during a group call? A: Check for a
scroll bar on the right. Browser ratios may push videos out of view.

e Q2. Can the helmet initiate a group call? A: No, group calls can only be
initiated from the platform.



Step 5: Tracking & Safety Management

Electronic Fence Track Playback Alarm Records
Manage outdoor work areas. Check helmet online duration View records for SOS, fall,
Set fences as “No Entry” or and movement records from electronic fence, and off-hat
“Forbidden to leave.” the past month. alerts.

P Watch: Alarm Records

(https://www.youtube.com/watc

» Watch: Electronic Fences P Watch: Track Playback
(https://www.youtube.com/watc (https://www.youtube.com/watc

h?v=elaclgetxuk&list=PLiZGPg
caahc89 xTCirSrtz5k5rsY4-

Ox&index=4)
SRR N SN e 910 R S ) R M oo |

h?v=Ucl2H36suqs&list=PLiZGP h?2v=YXS3YTewQDs&list=PLiZG
ggaahc89_xTCirSrtz5korsY4- Pagaahc89_xTCirSrtz5k5rsY4-

Ox&index=5) 9x&index=3)



https://www.youtube.com/watch?v=Ucl2H36sugs&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=5
https://www.youtube.com/watch?v=YXS3YTewQDs&list=PLiZGPgcaahc8

9_xTCirSrtz5k5rsY4-9x&index=3
https://www.youtube.com/watch?v=eIaclqetxuk&list=PLiZGPgcaahc89_x

TCirSrtz5k5rsY4-9x&index=4

Troubleshooting: Fences & Alarms

Q1. Why didn’t the device alert after creating a fence?

You must add devices to the fence for it to activate. Ensure accurate outdoor GPS
positioning and check the fence activation time.

Q2. How to add an area without a specific map location?

Enter coordinates as 'Longitude, Latitude' and click 'Locate.' (Platform uses
Google Maps).

Q3. Can | temporarily turn off alarm pop-ups on the platform?

Yes. Use the Alarm Prompt feature on the top right corner near the time to
enable/disable alerts.



Step 6: Sub-Administrators & Advanced Features

Sub-Administrator Accounts

Create accounts for department managers so they can add and manage their own helmets.
Sub-admins only see devices under their own accounts.

| » Watch Tutorial: Creating Sub-Admins (https://www.youtube.com/watch?v=vu8BTMA4d-

zk&list=PLiZGPgcaahc89_xTCirSrtz5k5rsY4-9x&index=12)

Non-Standard Features

High Voltage, Altitude, and Face Recognition are premium add-ons and must be
purchased separately to activate.

| » Watch Tutorial: Advanced Feature Config

(https://www.youtube.com/watch?v=cLLXyaGhDL8&list=PLiZGPgcahc89_xTCirSrtz5k5rsY4-9x&index=1)


https://www.youtube.com/watch?v=vu8BTM4d-zk&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=12
https://www.youtube.com/watch?v=cLLXyaGhDL8&list=PLiZGPgcaahc89

_xTCirSrtz5k5rsY4-9x&index=1

Troubleshooting:
Face Recognition & Altitude

Q1. Why does face recognition keep failing?

1. Ensure uploaded photos are recent.

2.When verifying, hold still until you hear “Facial Verification success.”
Do not move the helmet immediately after taking the photo.

Q2. From where does the height alarm calculate zero?

It is calculated from the helmet’s altitude when powered on. The height
resets to zero each time the helmet restarts.



Step 7: Al Voice Commands (Non-Standard Feature)
If purchased, use these exact commands. Variations will not work.

Wake up 'I'm here'

Turn on / Switch off the light Light is on / off

Make it brighter / dimmer _ight increases [ decreases

Turn on / Switch off the laser light _aser is on / off

Turn on / Switch off the warning light Warning light is on / off

Take a photo ‘Uploaded successfully’

Start / Stop recording ‘Start recording' / ‘Recording is off"
Emergency call 'Call the central office'

Check the battery level Reports percentage

Volume up / down Increases / Decreases volume

This concludes the testing of all functions. If you have any questions, please feel free to provide feedback to the Equiinet team!



