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 This document is used for IT person of a company. It only used for some configuration, if you need

any further help, please connect us by email 3rdline@equiinet.com, or call us on 400-998-7601.

1. Login justINA

 Enter https://192.168.1.100 ( justINA's IP address ， it’s an example ) in browser, the

default administrator username and password is : admin / eqpassword (please contact

Equiinet support team 400-998-7601 for any questions ).

 Note: justINA IP address may be different in your network, please contact Equiinet

support team for correct IP address.

2. Configure justINA

2.1. Check network status

 Cog->Admin ->Admin

mailto:3rdline@equiinet.com
https://192.168.1.100
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 Usually the WAN port is not configured, the light of the WAN port here is red, and the

other lights are always bright green to prove that the network is ok.

2.2. Change SIP password

 Cog->Admin->Phones->Users extension numbers.

 Click the pencil icon to change SIP password for one extension.
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 The default SIP password is relatively complex, which is conducive to the security of the

account and is not recommended to be modified by the administrator.

 If the administrator wants to change, it is highly recommended that the administrator

modifies it to be more complex, not using password combined with number， capital

letter，symbol etc.

2.3. Create Conference Room

 Cog->Admin->Phones->Conference Rooms

 Click Add to add one conference room.
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 Click pencil icon to edit this conference room.

2.4. Configure call forwarding

(1) Prepare forwarding number

 Cog->Admin->Users->User alternative phone numbers
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 Note: The alternative number can be either a cell phone number or an extension

number. There can be three alternative numbers.

(2) Configure forward path

 Cog->Admin->Users->User personal call forward path.

 Try first：Cell (alt.1)

 With the above configuration, all calls to extension 100 will be transferred to the alt1

which already set to be 802, extension 100 won’t ring.
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2.5. Configure Follow Me

(1) Prepare forwarding number

 Cog->Admin->Users->User alternative phone numbers

 Note: The alternative number can be either a cell phone number or an extension

number. There can be three numbers.

(2) Configure forward path

 Cog->Admin->Users->User personal call forward path
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 Try first: SIP phone

 Then try: cell(alt.1)

 If configured in this way, when the customer calls in and looks for the 100 extension, if

the 100 SIP machine is not answered, the alternative1 will ring automatically after 20s.

 Note: The alternative number can be either a cell phone number or an extension

number. There can be three numbers.

2.6. justINA IVR voice
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(1) Configure IVR voice manually

 Cog->Admin->Phones->Automates voice menu

 Click Add to add one new voice menu.

 You can edit the “Message number “yourself. After that, the system can read out the message for

you by machine language. Note: English only, doesn’t support Mandarin so far.

(2) Recording IVR voice manually or you upload IVR voice file after clicking “OK”.
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 Voice recording can be done on an IP phone who is registered in justINA. It is

recommended to use IP phones for recording, because IP Phone has HD voice.

 justINA has Automated voice menus as bellow and the Message number is 5005.

 When the user dials 5005 on the IP phone, he/she will be prompted about recording voice menu;

 Press 2 to start recording the voice, and press # to end the voice after finishing record;

 The user will then hear audio prompts such as playing back the voice, rerecording the voice, saving

the voice and giving up the voice. The user can save the voice by pressing 4. After recording, the

user can normally use the voice as IVR.

(3) Uploading IVR voice file manually

 After configuring “Automated voice menus”,you can uploading IVR voice files manually.
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Note: About voice file type, it can be mp3 or wav.

2.7. Download VPN key

 Assumption: justINA has configured the VPN key and the system has generated the VPN key.

 There are two ways to download VPN key, and users can download it as they like:

(1) direct search and download

 Enter “vpn key” in the search bar and click “Search”.

 Enter the key download interface. User can select the corresponding user key to download. This
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way is faster, but the interface is not beautiful.

(2)Download from the relevant path

 Upper right corner configuration button;

 Cog-> System->Connectors ->OpenVPN key files;

 Wait a few seconds before the VPN key interface appears and the user selects the relevant user

key to download. This way have a better way to see in web interface, but the page may take a

while to show up.

 A key can only be used by one person. Each of the two ways to download key has its own

advantages. Users can download it according to their own preferences.

 Note: please download the .ovpn file on the left line for Android, IOS, PC use, and download the

tar file one the right line for IP Phone use.

http://www.baidu.com/link?url=si2HCntLSFwc3vT-E1qTye6blIKhdXqG2zcJpwYtMLZvcyzdUbrIrtqih_AUpsMtKXkWaa764XC5QaIz-Q4GKyIrn1c2k_HFd92e9F4kNki
http://www.baidu.com/link?url=si2HCntLSFwc3vT-E1qTye6blIKhdXqG2zcJpwYtMLZvcyzdUbrIrtqih_AUpsMtKXkWaa764XC5QaIz-Q4GKyIrn1c2k_HFd92e9F4kNki
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2.8. Pick up in group

 Enter “pbx”in the search bar in the upper right corner and click‘’Search”.

 When we see the result after clicking” Search”, click PBX feature extensions.

 Click it goes into feature interface. Click Add to add “pick up in group” feature.

 Input Name, Number, Action as bellow:

 Names and Numbers can be customized.
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 In Action, 821 and 822 are extensions in group. If you have another extension needs to be added

to group, you can add it in Action like “extension+2@PICKMARK”. If you have more extensions,

use “&” to connect them.

 Note: it must have 2 behind extension.

3. Codes for justINA
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